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A Guide to Managing Online Classes in Canvas

Class changes during a semester can be stressful, and we are offering this guide to students to
support your success during the transition of your classes to a Learn from Home format. Jones
College is committed to finding creative ways to ensure that you can complete your classes,
regardless of whether they can meet in person or not.

TIP: Be sure that you have sufficient access to internet so that you can use Canvas and complete
online classes. You also may use your personal computer, tablet or phone to login to Canvas.
Take time to ensure that whatever device you have is functional and ready to be used for
classwork.

Also, remind yourself that unless you have dropped your classes you are still enrolled, and you
will need to stay focused on your coursework and your education. Please stay in touch with your
instructors and advisors with any issues that arise. If you have enrollment or advisement
questions, contact your advisor via email.

STEPS TO STAY ON TOP OF CLASSES IN THE
NEW LEARN FROM HOME FORMAT

STEP 1: Log into Canvas and check each of your course shells for messages from your
instructors, updates to your syllabi, and changes to your course requirements. If you have face-
to-face classes, they have likely been moved online with new requirements. Take time to write in
your planner or a notebook what your (new) assignments are from now until the end of the term.
Contact your instructors immediately with any questions or concerns you have, or if anything is
not clear to you. Remember communication will be the key to your success in the Learn from
Home format.

Need to know how to access your online classes?
Visit https://www.jcjc.edu/elearning/canvas.php

STEP 2: Make a note of all of your instructors preferred method of communication and make
sure you know how to reach them and when their online office hours are.

STEP 3: If you have disability accommodations, message your instructors in Canvas with any
information or questions that you have regarding your transition to online. Questions about your
accommodations more generally can be emailed to kisha.jones@jcjc.edu.
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STEP 4: If you have any change in your circumstances and/or availability for your classes,
communicate with your instructors immediately to let them know your situation and ask what
you need to do to for course completion.

STEP 5: Log into Canvas every day to check messages, announcements, discussion posts, and
assignments.

STEP 6: Check your Jones College email daily to make sure you have not missed any important
announcements about classes or college operations.

Helpful Learn from Home Canvas Resources

Link to the Canvas Log in Page
https://jcjc.instructure.com/login/canvas

Canvas Support Line for Students
855-308-2755

Canvas Log In
Username: Your full Jones email address, first letter of first name full last name last four of ID
number @jcjc.edu (Username Example: jdoe1234@jcjc.edu)

Password: jcjc last 4 of social security number (Password Example: jcjc####)

Canvas Student Overview Video
https://www.jcjc.edu/elearning/canvas.php
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